Resale (Provisioning)

§

PR-4 - Missed Appointmant cont...
‘PR-4-11-2342 % Missed Appt. ~ VZ - 5td. Int. (W Codead) Orders = No Dispatch Parity with vZ Retail
Y vZ Vol JCLEC Vol |StDev_ |SampEsmr |ZScore .
Apr-07 - 000 5593 22 2.31 0.51
May-01 | 0,00 7075 26 2.20 0.58) 1.50
Jun-01 0,00 6050 26 1,97 0.52 /\/\
Jul-01§ 5255 18 279 045 1.00
Aug-01 6797 32 1.53 0.49 \‘_\
Sep-01 4338 21 176 0.37] 0.50 -
Oct-01 6558 26 155 0.41 T
Nov-01 |- 1568 1 €.70 0.00 ottt b oo bM< MM
Dac-01 1364 3 3.83 AMJ JASONDIUJTFEF
Jan-02 1843 7 2.64
Fab-02 $723 B 2.08 \ -x-- CLEC —-—Verizonj
PR-5 - Facility Missed Orders
PR-5-01-2342 % Missed Appointment = Verizon - Facillties Parity with VZ Retail —l
VZ Vol |CLEC Vol |StDev SampEmr [ZScore
Apr-01 | ) 7649 14 1.00 0.14
May-01] 9088 185 0.47 008 250
Jun-01 | 7840 11 108 2.121 200 A =
Jul-01 |: 7586 15 0.93 0.14 1,50 /"
Aug-01 | 15414 21 0.45 0.0 7 ;
Sep-01 7782 32 0.40 01s 100 / 1
Oct-01 11562 19 0.69 013 0.50 4
Nov-01 393 2 7.12 0.00 W e .
Dec.01 400 AMJJASONDUJF |
Jan-02 568 1 13.80
Feb-02 1583 - - x- - CLEC —e— Verizon | J
L
PR-5-02-2342 Id for Facllities > 15 Days Parity with VZ Retail —[
CLEC Vol |StDev SampErmr |ZScore
14 0.00
18 0.00 0.20
1 0.30 0.03 f"
15 0.00 0.15 l
21 0.00 0.10 4—
3z 0.00 | L
19 0.23 0.04: 0.05
2 0.00 0.00 —M
AMJ JAS ONDUIF
1 4.24
--%x-- CLEC —-——Verizﬂ
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Resale (Provisioning)

cont..,

PR-5-03-2342 Parity with VZ Retail
CLEC Vol [StDev SampEmr |Z25core
7649 14 0.00
9096 18 0.00 1.00
7840 11 0.00 0.80
7586 15 0.00
0.60
15414 21 0.00
7782 32 0.00 0.40
11562 19 0.00 0.20
303 2 0.00 0.00 +a4—=r—a—r e
400 AMUJ JASONDIJF
568 1 0.00
1583 [ -u-- CLEC —O—Verizonw
PR-6 - installation Quality
PR-6-01-2342 % Installation Troubles reported within 30 Days Parity with VZ Retail _I
VZ Vol {CLEC Vol |5tDey SampErr {ZScore
Apr-01 7454 26 5.29 1.49
May-01 9865 59 2.94 067 15.00
Jun-01 7779 43 3.61 -0.29
Jul-o1 7402 38 4.52 187  10.00 /\
Aug-01 15217 118 172 2.08 \,«5/\ // . \
Sep-01 7724 B4 3.33 0.80 5.00 =
Oct-01 11215 56 3.57 1.16, R \/,-"""\_ S >
Nov-01 6387 104 3.31 3.88]  0.00 s b WL
Dec-01 7864 56 4.29 1.03] AMUJ JASONTDUJF
Jan-02 11718 50 3.60 1.93|
Feb-02 | 20465 104 1.83 1.44) - - ;
!l x-- CLEC —v—Venzoﬂ N
PR6-03-2342 srtad wi in 30 Days - FOK/TOK/CPE No Standard ]
CLEC Vol |StDev SampErr |ZScore
26
59 12.00
43 10.00 »
38 8.00 _/,,/\\\
= o0 SN N
54 4.00 g ™ g X
56 2.00 Ay _,...,.' Y e
104 0.00 st i el
56 AMJ JASONDIUJITF
50
104 J |- - %- - CLEC —»—Verizon | |
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Resale (Provisioning)

PR-8 - Open Orders in a Hold Status

PR-8-01-2342 % Open Orders in a Hold Status > 30 Days Parity with VZ Retail ]
vz vel |CLEC vor [StDev  iSempEr |ZScore
Apr-01 7649 14 0.00 ‘
May-01 9096 18 0.00 0.01 ‘
Jun-01 7840 1 0.00 0.01 | % |
Jul-01 7586 15 0.26 0.04 001 A |
Aug-01 15414 21 0.00 0.01 /\ :
Sep-01 001" 0 0.00; 7782 32 9.00 0.00 /[ \ f
Oct-01 00 ‘p.00f 11562 19 0.00 0.00 4 ‘
Nov-01 5208 8 0.00 0.00 -~ ‘J; ‘\- —— ———— |
Dec-01 6034 5 0.00 AMUJ J ASONDUJITF l
Jan-02 | 00 10745 8 0.00
Feboz| 00| 19448 12 0.00 -~ - - CLEC —e— Verizon | |
PR-§-02-2342 % Open Orders in & Hold Status > 90 Days Parity with VZ Ratail _l
VZ Vo! |JCLEC Vol |StDev SampErr |Z5core
Apr-o1 7649 14 0.00 i
May-01 5096 18 0,00 ] 100
Jun-01 7840 11 0.00 0.80
Jui-01 7586 15 0.00 0.60 |
Aug-01} 15414 21 0.00
Sep-01 7782 3z 0.00 0.40
Oct-01 11562 18 0.00 0.20 ;‘
Nov-07 | 5208 8 0.00 0.00 t-er=u —— “—a i
5034 3 0.00 AMJJASONDIUIF
10745 8 0.00
19448 12 0.00 --x%-- CLEC —e—Verizon
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Resale (Provisioning)

PR-1 - Average Interval Cffered

PR-1-10-2103 Average Interval Offered - Disconnects - No Dispatch Parity with VZ Retail
VvZ Vol |CLEC Vol 15tDev SampEm |ZScore
Apr-01 | 25652 2501 0.42 0.01 -17.05
May-01 30559 4030 0.42 0.01 1137  5.00
Jun-01 30514 5288 0.43 0.1 23420 400 .
Juk01 30841 3877]  o042] D01 838 4 00 /T
Aug-01 69473 6224 7.57 0,10 34 45 ’ /
Sep-01 57988 4568 .89 0.11 a07e| 200 /
Oct-01 65241 3084 6.88 0.1 2262/ 1.00 A E———
0.00 : . —R - .
A M J J A s O
N 1
{- - -+ CLEC —=—Verizon |
PR-1-11-2103 Average Interval Offered - Disconnects - Digpatch Parity with VZ Retail
AvZ VoI |CLEC Vol |StDev SampEm |ZScore
70 0.41 :
57 0.45 _ | 5.00
75 0.40 i 4.00 ..
&8 0.41 ! 300 i [/ T~
227 5.33 ) /
158 4.44 2.00 /
256 4 380 1.96 1.00 x
0.00 +tmtmme—cd .
A M J J A S ©
|- - - - CLEC —e—Verizon |
PR-1-12.2103 Avarage Interval Offered — Disconnects Parity with VZ Retail
VZ Vol {CLEC Vol |StDev SampEmr |ZScore
Nov-01 ] 55122 5175 7.10 0.10 2499
Dec-01 59597 5378 8.95 0.10 2567, 5.00
Jan-02 60457 5755 7.13 0.10 18.83) 400
Feb-02 330 4831 86 0.10 20, — ——
55 6.8 80 140
2.00 =
1.00 Menzzo: Moottt .
0.00 T r .
N D J F

[- - - - CLEC —e— Verizon
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Resale (Provisioning)

PR-2 - Average Completed Interval

PR-2-10-2103 terval Completed — Disc ts — No Dispatch Parity with VZ Retail J
VZ Vol |CLEC Vol |StDev SampEmr |ZScore
25494 2489 0.89 0.02 -8.56
30402 4018 0.53 0.01 B9 500
30318 5278 0.47 0.01 -24,25 4.00
30439 3863 0.55 0.01 5.32 /\
+ 3.00
86932 5082 7.09 0.09 33.07: _/
e et 2.00 +—
Sep-01 ; kL /
Oct-01 4 66126 3924 6,44 0.11 2p.320 1.00 Z X x
0.00 . T 8 T

[- - %« CLEC —-—VerizonJ

PR-2-11-2103 Average Interval Completed ~ Disconnects — Dispatch Parity with VZ Retail ]
’ VZ Vol |CLEC VoI |$tDev  |SampEr iZScore

' 68 0.41
57 0.45 5.00
74 0.43 4.00 P —
66 0.41 3,00 /

204 563 ) /
% 2.00 /
25| 245 4 3.87 1.95 1.00 - x
000 fomtm——rd

|- - %- - CLEC ~—e—Verizon |

Averaga interval Completed - Disconnects Parity with VZ Retail J

PR-2-18-2103

VZ VoI |CLEC Vo! |StDev SampErr |ZScore
Nov-01 55989 5106 5,84 0.10 22.56
Dec-01 | 60194 5279 6.52 0.09 23.19] 4.00
Jan-02 | 51863 5657 8.11 0.08 18.73 —
3.00 g
Feb-02}: 58138 4735 817 0.08 17.59
2.00
_____ X
1.00 Moo= b Bl -
0.00 r
N D J F
- - - - CLEC —e—Verizon | |
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Resale (Provisioning)

PR-1 - Average Interval Offered

PR-1-01-2200 Average Intsrval Offursd - Total No Dispatch Parity with VZ Retail
VZ Vol |CLEC Vol |SiDev SampEm |ZScom
Apr-01 461 72 9.10 1.15 -14.79
May-01 474 48 7.86 1.19 322 50.00 i
Jun-01 415 &7 8.59 1.13 018/ 40,00 <,
Jul-01 576 17 12.81 3.15 3480 4500 <
Aug-01 475 3 5.91 3.42 : s
Sep-01 567 17 6.27 154] -1.92(P) 20.00 " R
Oct-01 601 sal 1008 1.43 1,020 10.00 4 s ~ - :
Nov-01 _ 729 39| 797] 121 545 000 b x X
Dec-01 93] 781 12| et0] i77 4.05 AMUJJASONDUJTE
Jan-02 00 637 11 4.85 1.47] -10.00 {P)
Feb-02]. 960 4 7.06 3.54 | - - %- - CLEC —o—Verizonj
|
PR-1-02-2200 Average Interval Offared — Total Disgatch Parity with VZ Retail
CLEC VoI |StDav SampErr |Z5core
Apr-01 16 8.09 2.08] -10.00 (P}
May-01 4 8.00 4.02 40,00
Jun-01 13 6.40 1.80] -067 (P)
Jui-01 8 9.50 3.91 30.00 1= ]
ey 7| sse2| 228 20.00 {— =
Sep-01 4 6.80 3.42 — N
0ct-01 21 6.68 1.50 278 10.00 * T =y X
Nov-01 ) 6.46 2,66 1 o000 ——
Dec-01 3 4.30 249 | AMUJJASONDUJITF
Jan-02 3 7.59 4.40 !
Feb-02 4 7.93 3.99 j L« - CLEC —o—Verizon]
L
PR-1-06-2210 Average Interval Offered — DSO Parity with VZ Retail
vZ Vol |CLEC Vol |StDev SampEmr |ZS5core
Apr-01 | A 46 8.23
May-01 21 2.17 20.00
Jun-01 42 3.03
Jui-01 53 4.99 15.00 /
Aug-01 157 1 4.69 4.70 10.00 p—— e gt —
Sep-01 149 6.38 \/ —Nx\//,;
Qct-01 235 8 6.47 2.33 .00 T *
Nov-61 285 1 7.48 7.49 0.00 S PP
Dec-01 | 239 3 4,33 2,52 AMJIJASONRDSUJTF
Jan-02 | 231 B8.07 |
Feb-02 389 8.95 ] [“~=- CLEC —=— Verizon|
PR-1-07-2211 Average interval Offered — D§1 Parity with VZ Retail
VZ Vol |CLEC Vol |StDev SampErr |ZScore
Apr-01 [ ' 430 a3 5.92 1.07 -16.36
May-01 | as7 48 B.74 1.34 368/ 50.00 P
Jun-01 [ 353 73 8.90 1.14 0.38 40.00 .-‘r
Jut-01 527 15 13.94 365 378 2500 Jx
Aug-01 472 1 6.24 6.25 . R
Sep-01 478 12 6.39 187] -263 (P) 20.00 K AR
Oct-01 471 40 9.39 1.55 053 10.00 4 Rt -—
Nov-01 500 33 7.32 1.32 -7.13 0.00 . S —t
Dec-01 612 1 5.89 5.89 AMUJ JASONTDIUJTF
Jan-02 481 12 5.35 1.56| -10.00 (P)
Feb-02 603 2 529 3.75 - - -+ CLEC —e—\Verizon
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Resale (Provisioning)

PR-1 - Average Interval Offered

cont...

PR-1-08-2213 Average interval Offered — DS3 Parity with VZ Retail
vZ Vol |CLEC Vol 1StDav SampErr |ZScore
Apr-01
May-01 1 600
Jun-01 500 .
Jul-01 4.00
Aug-01 3.00
Sep-01 2.00
Oct-01 3 0.00 1.00
Nov-01 0.00 B U —
Dec-01 AMUJ J ASONDUJITF
Jan-02
PR-1-10-2200 nterval Offered — Disconnects — No Dispatch Parity with V2 Retait ]
{vZ voi |CLEC voi |StDev  |SampErr |ZScore
244 z 032 0.23
338 0.20 10.00
337 0.28 8.00 e
324 0.22 0.22 / I
6.00 ;
1914 8.20 3.35 / ... "
1731 7.66 443 4.00 77 o
2660 29 5.01 1.68 1000 2.00 -
T eo0 T
| A M J A 8§ 0O
! -+ %+ - CLEC —+—Verizon
PR-1-11-2200 Average Interval Offered — Disconnects — Dispaich Parity with VZ Retail J
VZ Vol |CLEC Vol |StDev SampEmr |ZScore
Apr-01 | 10 1
May-01 k. 15.00
Jun-01 |, "
Jul-01 | 10.00
Aug-01 1 0.00 o]
Sep-01 5.00
Oct-t1 2 10.81
0.00 . - .
A M J J A S§ O
--%-- CLEC —e—\erizon ]
PR-1-12.2200 Average Interval Offered — Disconnects Parity with VZ Retail J
VZ Vol |CLEC Voi _|StDev SampEr |ZScore
Nov-01 | 7 2304 56 9.74 132 2.89
Dec-01 722 15 .05 1,58 2230 12.00
Jan-02} 306 19 4.19 0.89 061 10.00 A
Feb-02 736 11 7.61 2.31 031 800 el
6.00 e
4.00 e L
2.00 —
0.00 r
N D J F

- - ¥- - CLEC —=—Verizon [

]
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Resale (Provisioning)

PR-2 - Average Completed Interval
PR-2-01-2200 Average Interval Completed ~ Total No Dispatch Parity with VZ Retail J
i L VZ Vol |CLEC vol |StDev  |SampErr |ZScore |
Apr-01 |- .94 213 18 16.12 3.96 1.43
May-01] " 9,32 176 37 3.91 0.71 -0.57] 20.00
Jun-01 [ 13.68 167 66( 1032 1.50 -0.54/ X
Jui-01 | 3,50 296 16 3.99 1.02 ss5 1900
Aug-01}..: 4,33 229 3 5.78 3.38 | 10.00 1
Sep-01 |- : - 10.88 307 17 7.79 1.94] -162(P
Oct-011": DT 882 331 50 8.43 1.28 0.22 5.00
Nov-01 - 17.24 418 37 8.88 1.52 639  0.00 ————— e
Dec-01 1 a0 377 11 423 1.28 3.94 AMUJJASONDUJTF
Jan-02 S NI 321 6.26
Feb-02} B E 703 4 6.04 3.03 [ x- - CLEC —e—Verizon
PR-2-02-2200 Average Interval Completed — Total Dispatch Parity with VZ Ratail l
VZ Vol |CLEC Vol |StDev SampErr |ZScore
Apr-01 | 11:36 212 14 8.20 2.26] -10.00 (P}
May-01 203 3] 1418 .25 J 40.00
Jun-01 226 9 11.44 3.89 |
Jul-01 227 3[ 1364 7.93 30.00 L
Aug-01] 236 5 8.26 3.73 20.00 +——
Soep-Of : 335 4 5.45 2.74 10.00 - -
ct-01 |- 237 18 6.72 164] -0.18 (P) D VP
Nov-01 [\ 172 3 4.38 2.55 0.00 — ; R
Dec-01 215 4 4.08 4.10 AMUJJASONDUJITF
Jan-02[ 199 ¥ 5.64 5.65
Feb-02|: 174 2 6.75 4.80 -« K- - CLEC —e— Verizon !
PR-2-06-2210 Average Interval Complgted - DSO Parity with VZ Retail I
VZ Vol |CLEC Vol |StDev SampErr |ZScore
Apr-01 14 2.89 T
May-01 14 2.71 15.00
Jun-01 12 1.80 : A /
Jul-01 18 5.46 10.00
Aug-01 101 10.86 \/J \/\/’/
Sep-01 104 6.67 5.00
Oct-01 159 7l sar[ 207 ! TP
Nov-01 146 3.57 0.00 sttt e i o i
Dec-01 137 1 3.24 3.25 | AMLJ JASONDUJTEF
Jan-02 123 6.31 |
Feb-02 235 7.21 JL : . %-- CLEC —-0--Verizonj,
PR-2-07-2211 ge Interval Completed — DS1 Parity with VZ Retail |
: z CLEC Vol |StDev  |SampErm |ZScore
28] 1586 320 -1.45(P)
38 3.20 0.59 0.56| 25.00
71 14,96 2.18 112] 2000 x '
13f 1188 3.36 3.38
1 5.96 597
12 8.65 255] -1.92 ()
40 9.27 1.58 -0.51
a0 542 1.04 -12.35  0.00 e —
4. 428] 429 AMJ JASONDIJF
7.20
2| so1]  ass |- - x- - CLEC —e—Verizon |
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Resale (Provisioning)

2 i

PR-2 - Average Compieted interval cont...
PR-2-08-2213 Average Interval Completed - DS3 Parity with VZ Retail
VZ VoI |CLEC Voi |StDev SampEm |Z5core
Apr-01 _’
May-01 6.00
Jun-01 § 5.00 »
Jul-01 | 4.00
Aug-01 3.00
Sep-01 | 2.00
Oct-01 | 3 0.00 1.00
Nov-01 0.00 e R e T
g i
Dec 014 ‘ AMJJASONDIJF
Jan-02 | a
PR-2-10-2200 Ieted - Disconnects — No Dispatch Patity with VZ Retail ]
CLEC vol |StDev SampEmr |ZScore
2 2.22 1.58
§.20 20.00 /
25.81
25.60 15.00 /
8 12,51 5.12 10.00 /\./
. =K
24| 2677 5.43 222) 900 A e
0.00 T ' T r
A M J J A S (8]
- - - - CLEC —e—\erizon
PR-2-11-2200 Average Interval Completed — Disconnacts ~ Dispatch Parity with VZ Retail ]
VZ VoI |CLEC Vol |StDev SampErr |ZScore | _
Apr-01 §:
May-01 | 15.00
Jun-01 {. et
Jul01 10.00
Aug-01 1 0.00 ’
Sep-01 | 5.00
Qet-01 2 10.61
0.00 T T r ———t
A M J J A S 0
j {—*— Verizon
L T
PR-2-1§-2200 Average Interval Compieted - Disconnects Parity with VZ Retail I
VZ Vol |CLEC Vol |[StDev SampErr (ZScore
2263 54 18.13 2.50 2.71
663 10 5.70 1.82 2.277  15.00
260 10 3.81 1.23 0.29
650 7 7 59 2.88 10.00 '\\_\f
5.00 T S
0.00 — r '
N D J F

-« %-- CLEC —e—Verizon
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Resale (Provisionhing)

PR-4 - Missed Appomtments

PR-4-01-2200 % Missed Appt. - VZ - Total Parity with VZ Retail 1
- VZ Vol |CLEC Vol {StDev SampErr |Z5core
Apr-01 1606 102 1.97 1.96
May-01 1184 104 1.78 1.22] 25.00
Jun-01 1279 159 1.86 2.44 20.00 »
Jul-01 1247 52 3.03 158 e 00 /\
Aug-01 1337 27 4,53 127 u A x
Sep-01 1536 66 5,06 4,02 10.00 J F/\ "%
Oct-01 1554 91 2.18 -1.58  5.00 gt YA
Nov-01 1218 67 157 -1.28 0.00 ool e gt e
Dec-01 1665 23 3.28] -0.13 (P) AMJJASONDUJE
Jan-02 1387 66 2.54 -3.10
Feb-02 1845 29 360| -0.49(P) -- % - CLEC —e— Verizon ‘
PR-4-02-2200 Average Delay Days — Total Parity with VZ Retail ]
VZ Vol \CLEC Vol |StDev SampErr |ZScore
Apr-01 62 4.81
May-01 a7 1 3.28 332 15.00
Jun-01 86 1 4.21 4.24 N
Jul-01 60 7.46 10.00 + *
Aug-01 77 10.55 /’\ P
Sep-01 313 5.97 |  5.00 Y/\ ]
Oct-01 66 7 6.96 277 ] T, o K m g m K
Nov-g1 108 9 7.59 2.63 0.00 L r
Dec-01 42 i 2.94 2.97 ‘ AMJ JASONDIUJF
Jan-02 59 8 7.73 2.91 i
Feb-02 71 2 6.86 4.92 i I . %+ - CLEC —e— Verizon }
o
PR-4-03-2200 % Missed Appt. - Customer No Standard }
VZ Vol |CLEC Vol |StDev  |SampErr |zScore
Apr-01 | 1606 102
May-01 1184 104 50.00 1=
Jun-01 1279 159 —a—a A A
Juro1 | 1247 52 ;ggg ~ \' s N
Aug-01 1337 27 ' ’ ¥ SNy
Sep-01 1538 86 20.00 A NN p .
Oct-01 | 1554 91 P 10.00 —e— R e
Nov-01 1219 67 0.00 o’ ]
Lac L 188 2 AMJJASONDUIF
Jan-02 1387 686
Feb-02 e 1845 29 IV_ -%-- CLEC _._Verizom'
PR-4-08-2200 % Missed Appt. ~ Customer — Due to Late Order Confirmation No Standard ]
VZ Vol |CLEC Vol |StDev SampEmr |ZScore
Apr-01 | g 102
May-01 ] 104 5.00
Jun-01]: 155 4.00 o
Jul-01 52 3.00 X
Aug-01 27 . \
Sep-01 66 2.00 . N
Oct-01 81 1.00 - s
Nov-01 | 87 0.00 VAP S VR
Dec01 23 AMJJASONDUJF
Jan-02 66
covte] 2 ]
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Resale (Provisioning)

PR-4 - Missad Appaintments cont.
PR-4-09-2200 9% Missed Appt. = VZ = Standard interval {W Coded) Orders =Total Parity with VZ Retail
‘ VvZ Vol |CLEC Vo! |StDev  |SampErr [23core
Apr-01] 0.00 921 88 2.67 2.28 |
May-01 ) 0,00 841 52 212 106 2500 |
Jun-01 |- .0.00 819 80 2.91 227 20.00 A
Jul-01 _ --_n.oo 942 23 4.77 1.13 15.00 _L\
Aug-01] - 1000 880 10 8.20 087| 1000 / _\
Sep-01]: 1005 21 9.13 2,41 . x
Oct-01}- 969 75 2.35 e 5.00 1% et - ,‘(\ =
Nov-01 1032 45 4.32 204  0.00 AV L VN
Dec-01 1120 15 4.58 0.70 AMUJJASONTDUJTF
Jan-02 953 14 5.46]  -003 (P)
Feb-02 1236 9 6.52 r x- - CLEC —e— Verizon |
[ i
PR-5- Facility Missed Orders
PR-5-01-2200 od Appointment — Verizon - Facilities Parity with VZ Retail ]
AvZ Vol |CLEC Vol |SiDev SampErr |ZScore
1606 102 0.57 0.55 ‘)
1184 104 0.60 0.57] 25.00 :
1279 159 0.24 0.34 20.00 — e -
1247 52 1.82 0.52 ' .
1337 27 0.91 0.24 15.00 .
1536 6 0.45 o0zs) 1000 T E
1554 51 039|533 5.00 : .
Nov-01 363 15 239 035 (.00 A AL
Dec ! 203 > 312 AMJ JASONDIJF
Jan-02 305 18 200 377 ()
Fep-02 | a57 14 2.28 u.sz - - %-- CLEC —e -Verizon{
i
PR-5-02-2200 % Orders Held for Facllities > 15 Days Parity with VZ Retail |
VvZ Vol |CLEC Vol |StDev SampErr |Z5core
Apr-01 | .00 1606 102 0.00
May-01 00 1184 104 0.00 0.20
Jun-01 0 1279 158 0.00
Jul-01 00| 1247 52 0.00 0.15 X
Aug-01 0 1337 27 0.75 0200 0.10
Sep-01 0 1536 66 0.33 0.21 f \\‘
Oct-01 | 1554 91 0.26 ozs 005 j \
Nov-01 | 263 15 0.00 0.00 PSS VRV, U —
Dec-01 438 S 0.00 AMUJJASONDUJTF
Jan-02 395 18 0.00
Feb-02 357 11 0.00 B l - %- - CLEC —e— Verizon ‘ |
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Resale (Provisioning)

PR-5- Facllity Missed Orders cont...
PR-5-03-2200 QOrders Held for Facilities > 60 Days Parity with VZ Retail
Z Vol |CLEC Vol |S5tDev SampErmr |ZScore
1606 102 0,00
1184 104 0.00 1.00
1279 159 0.00 ; |
1247 52 0.00 ) 080
0.60
1337 27 0.00
1536 66 0.00 0.40
1554 91 0.00 0.20
363 15 0.00 0.00 Bt el S el
436 > 0.00 AMJJASONDIUJF
185 18 0.00
357 1 0.00 - - %- - CLEC —e—Verizon |

PR-8- Installation Quality

PR-6-01-2200 % Installation Troubles reported within 30 Days Parity with VZ Retail
VZ Vol |CLEC Vol |StDev SampEr |ZScore
Apr-01 ¥ 1185 17 3.36 0.57
May-01 1933 40 2.13 -0.32| 8.00
Jun-01 1623 29 3,04 0.89
Jul-01 1024 48 2.19 0.98 6.00 .
Aug-01 1337 41 2.83 116] 4.00 4 2
Sep-01 2569 82 1.28 1.03 x S
Oct-01 1428 129 1.50 131] 200 1o .. . .
Nov-01 886 112 1.59 163 0.00 s S
Dec-01 1286 48 1.91 -1.2_9| AMLJJASONTDUJITF
Jan-02 1003 56 1.87 0.06!
Feb-02 | 1097 34 2.93 -1@ [ x-« CLEC —e—Verizon |
| , ‘
PR-£-03-2200 % Installation Troubles reported within 30 Days - FOKITOKICPE No Standard
i vZ Vol |CLEC Voi |StDev  |SampEr |ZScore
1195 17
1933 40 3.00
1623 29 2.50 - » x ®
1024 46 2.00 L . AN .
1337 41 © 1,50 -
2569 82 1100 el N -
1428 129 1 050 4— i ; \‘[ - T
886 112 L0.00 Lo e a2 ;
1286 48 AMJJASONDIUJETF
1003 56
1087 24 - - - - CLEC —e— Verizon |
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Resale (Provisioning)

“PR-8 - Open Orders in a Hold Status

PR-8-01-2200 % Open Orders in a Hold Status > 30 Days Parity with VZ Retail I
- VZ Vol |CLEC Vol {StDev SampErr |ZScore
Apr-01 | 1606 102 0.51 0.49;
May-01 1184 104 0.60 057 040
Jun-01 : 1279 159 0.47 0.66 0.30 P
Jul-01 L 1247 52 0.40 0.20 o \
Aug-01| 1337 27 0.51 0.14;  0.20
Sep-01 | 1536 66 0.00 \
Oct-01 1554 91 0.00 0.10 '-\
Nov-01 | 1219 67 0.00 0.00 Lttt e
Dec-01 ; 1665 23 0.00 AMJJASONDJEF j
Jan-02 1387 68 0.00 |
Feb-02| 1845 29 0.00 L |- - - - CLEC ——Verizon | |
PR-8-02-2200 % Open Orders In a Hold Status > 90 Days Parity with VZ Retai) |
VZ Vol |CLEC Vol {StDev SampErr |25core
Apr-01 | 1608 102 0.00 ]
May-01 ¥ 1184 104 0.00 | 1.00 '
Jun-01 0 1278 159 0.00 0.80
Jul-01 _ 1247 52 0.00 0.60
Aug-01 | 1337 27 0.00
Sep-01] 1536 66 0.00 0.40
0ct-01 |} 1554 91 0.00 0.20
Nov-01[: 1218 §7 0.00 0.00 Le—rauru— -
Dec-01|: 1665 23 0.00 AMUJJASONDJE
Jan-02 |- 1387 66 0.00 |
Fep-02 | 1845 29 0.0 [ - - CLEC, —e— Varizon |
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Legend

3]s}
NA
TBD
UR
RQ
NEF

R3

= Performance metric is under development
= No Activity
= Performance metric is to be determined
= Performance metric is under review
= Reported Quarterly
= No Existing Functionality
= Z-Score Equivalent from Permutation Test
= Run 3 Times Par Year
Intervals as published on the WEB site
EEL - D53 EEL Loop
1-10 Loops: Loap Facility Availability Date + 15 Days
11+ Loops: Negotiated
No Facilities: ECCD + 15 Days
Facility Check: 72 Hours (In addition to 15 day interval)
EEL - DS1 EEL Loop
1- 10 Loops: 10 Days
11+ Loops: Negotiated
No Facilities: ECCD + 10 Days
Facility Check: 72 Hours {In addition to 15 day interval)
1OF -
Facilities Available {Quantity 1-8): 15 days*
Facilities Available (Quantity >8). Negotiated
Facilties not available: Negotiated
Facilities Check: 72 Hours
* 15 Days includes the facility check

PO-1-07-ED1 - In accordance with the Guidelinas, the transactions associated with an Enview failure have been excluded
from the performance results, From 12/26/01 to 12/27/01 10:45 AM, Wholesale FO-1-07 Average Response Time-
Rejscted Query-ED| transactions were invalid due to an EnView EDI failure and are excluded from the metric calculation.
Inclusion of these transactions would have produced no difference in the performance result for CLEC Aggregate PO-1-07
EDI.
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Resale (Maintenance)

Verizon - NJ
Carrier to Carrier Performance Standards and Reports Summary April 2001 - February 2002

CLEC Aggregate Performance
Resale (Maintenance) - POTS/Special Services

MR-2 - Trouble Report Rate

MR-2-02-2100 Network Trouble Report Rate ~ Loop Parity with VZ Retail ]
VZ Vol |CLEC Vol |StDev  |SampEr |ZScore
Apr-01 2.29] 6372317 105275 0.03 -28.82'
May-01 .2.03{ 6362235 106808 0.04 -19.83 250
Jun-01 8256009 198578 0.03 468 500 . x_
Jul-01 2| 6241480| 197978 0.02 705 4 gy .
Aug-01 8250771 167531 0.03 178 e
Sep-01 8246652] 167888 0.03 R L E—— 7 5
Oct-01 | 6221807 172066 0.03 038 0.50 ‘
Nov-01 7| 6198608| 170854 0.02 0.9, .00 R — —
Dec-01 6170854 168944 0.02 468 AMUJ JASONDIUJTE
Jan-02 6149165| 167677 0.02 -2.51]
Feb-02 6129823] 165557 0.02 -@'f ", _CLEC —-—-Verizorj
MR-2-03-2100 Network Trouble Report Rate — Central Office Parity with VZ Retail ]
VZ Vol |CLEC Vol |StDev SampEm |ZScore
Apr-01 § 0.12] sa72a17[ 105275 0.01 -1.34
May-01 ] A3) 6362235 106808 0.01 -1.73)  0.20
Jun-01 ] w 6256008 198578 0.01 6.93 015 .
Jul-01 | | 6241480 197978 0.01 5.76 . X \\ A
Aug-01 | 7{ 6250771 167531 0,01 414,  0.10 e — X
Sep-01 | 6246652 157888 0.01 4.40 Rl U "%
Oct-01 | 6221607 172086 0.01 1es] 005
Nov-01 07| s198608] 170854 0.01 4861  0.00 S —
Dec-01 }: 7] 6170954] 168944 0.01 8.22) AMUJJASONDUJITF
Jan-02 | 6149185 167677 0.01 2.24!
Feb-02 ] 7| 6120823| 165557 0.01 4.5; [- - ®- - CLEC —o—VerizonI
MR-2-04-2100 % Subsequent Reports No Standard [
VZ Vol |CLEC Vol |StDev SampEmr |ZScore
98762 2756 !
103496 2515 16.00
111633 2921
84546 2412 ©10.00 L ]
107665 2652 ! Hewe X e, TG
86791 2002 © o 5.00 X
81126 2124
67710 1714 0.00 ' L I
75522 1721 — AMJJASONDIUJTF
70361 2007
60828 1703 |--x-- CLEC -—0——-Ven'zonj
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MR-2 - Trouble Report Rate

cont..
MR-2-05-2100 % CPE/TOK/FOK Trouble Report Rate - No Standard
1 : VZ Vol |CLEC Vol |StDev  |SampEm |ZScore .
Apr-01 i, L -0.74) 8372317] 105275 ] T
May-01 | S 0,72| 6362235 106808 ] 150
Jun-01 - 0.562| 6256009] 196578
Jul-01F .0.47| 6241480 197978 1.00 "‘*YA-
Aug-01 i 6250771 167531 X-ox .
Sep-01 6246652 167888 0.50 T LA L T
Oct-071 |- 6221607] 172066
Nov-01 - 0:58| 6198608} 170854 0.00 S o
Dec-01 | - 0.52] 6170954 168944 AMUJ I ASONDJF
Jan-02 | 088 6149165] 167877
Feb-02 §. . 0.82] 6129823 165557 1 -« %« CLEC —e——\Verizon [
MR-3 - Missed Repair Appointments
MR-3-01-2100 % Missed Repair Appointment — Loop Parity with VZ Retail
VZ Vol |CLEC Vol |StDev SampErr |2S5core
Apr-01 F | 80361 2416 0.88 12.75
May-01 |- B4617 2169 0.89 1270 30.00
Jun01 87240 2494 0.89 16.66 25.00 - -
Jul-01 74323 2012 0.93 10.78| 20.00 ~ ~ N .
Aug-01 86414 2230 0.94 1519  15.00 S ]
Sep-01 70576 1759 1.00 1163 1000 1 pa oM SO ki
Oct-01 66264 1849 0.90 9.31 5.00 —
Nov-01 55511 1492 0.97 8.08 0.00 r——— S
Dec-01 X 60276 1458 1.06 7.39 AMUJ JASONTDUJITF
Jan-02 [ 58310 1691 0.94 5.86
Feb-02 50956 1413 1.06 6.35 - % - CLEC —e—Verizon }
MR-3-02-2100 % Missed Repair Appointment ~ Central Offics Parity with VZ Retail
VZ Vo! |CLEC Vol |StDev SampErr |ZScore
6991 130 2.58 0.07
7311 142 1.98 0.07
9582 179 2.14 -0.04
7897 158 2.46 1.16
6725 124 2.62 0.42
5970 104 3.10 2.02
6813 124 319 -0.50
6753 119 3.26 -3.03 0.00 ——r R—
9117 118 3,93 -1.58 AMUJ JASONTDUJITF
7658 176 2.37 -2.40
6341 118 2.50 -0.36 [- - %-- CLEC ——— Verizon ‘

98 of 255

Verizon - NJ - 03/25/2002




Resale (Maintenance)

MR-3 - Missed Repair Appointments cont.
MR-3-03-2100 % Missed Repair Appointment — CPE TOK/FOK No Standard
; ' VZ Vol |CLEC Vol |StDev SampEmr [ZScore B
Apr-01}. - 8.73] 52975 780
May-01 4r1| 57756 765 20.00
Jun-01 548] 67288 1026
Juk-01 8,52 58727 939 15.00 /.\/\-_- ,/‘\
Aug-01 [ - 39] 73838 1132 1000 o —s
Sep-01 | LTI 8184 978 5.00 ‘.‘_ o * *x
Ogt-01 w982 57079 1008 '
Nov-01 w0 41.80] 50265 941 0.00 s s oA P
Dec-01}: '?'4.35 53303 878 AMUJIJASONDIUITF
Jan-02 iU 50296 992
Feb-02 B38| 42318 88s — |- - x- - CLEC ——Verizon |

MR-4 - Trouble Duration intervals

MR-4-01-2100 Mean Time To Repair — Total Parity with VZ Retail
Z Vol |CLEC vo! |StDev SampEmr |ZScore
Apr-01 87352 2546| 2695 0.54 11.17
May-01 91928 2an| 2709 0.57 10.55  40.00
Jun-01 96822 2873| 2789 0.54 1302 0 a0 et
Jul-01 82220 2170]  34.63 0.75 9.35 ' — . \./‘v
Aug-01 93139 2354]  30.98 0.85 1371 20.00 " - ex TR T
Sep-01 76546 1863 32.01 0.75 11,08
Qct-01 73077 1973]  28.88 0.68 775 1000
Nov-01 62264 1611 2431 0.6 810 0.00 e
Dec-01 £$8393 1576 24.97 0.64 5.85 AMUJI J ASONDUJITF
Jan-02 85968 1867]  23.46 0.55 5.08;
Feb-02 57297 1529  23.94 0.62 55[31 - x - CLEC —e— Verizon ‘
MR-4-02-2100 Mean Time to Repair - Loop Trouble Parity with VZ Retail |
VZ Vol |CLEC Vol {StDev SampEm {ZScore
Apr-01 0.40] 80381 2416]  27.08 0.56 12,87
May-01 20311 54617 2188) 2731 0.59 11.88; 40.00
Jun-01 21 87240 2494 2795 0.57 15,29 e
Jut-01 74323 2012|  35.20 0.80 1072 000 =" P \/,\"‘
Aug-01 36414 2230) 3103 0.67 15.08] 20.00 for—w=x’ Rl S otV oot
Sep-01 70576 1759  32.27 0.78 12.30 *
68264 1849|  30.15 0.71 543 1000
55511 1492 2482 0.65 744 0.00 . — —
60276 1458 25.47 0.68 7.54 AMUJ JASONDUJEF
58310 1691] 2395 0.59 6.51
50956 1413] 2434 0.66 7.20 [--%-- CLEC —e— Verizon | i
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i

MR-4 - Trouble Duration Intervals

cont.

MR-4-03-2100

Tima To Repair = Central Office Trouble

Parity with VZ Retail

VZ Vol |CLEC Vol |StDev SampEmr |ZScore
- Apr-01 6991 130 17.33 1,53 -2.79
May-01 | 7311 142 13,38 1.13 -3.06| 25.00
Jun-01 9582 179 14.25 1,08 -4.58|  20.00 -
Jul-01 7897 158 17 .57 1.41 -3.03 15.00 . 0 e
Aug-01 6725 124 18,68 1.69 -1.80 x, AT Mx_.x
Sep-01 5870 104] 2066 2.04 238 1000 \:/" |
Oct-01 6813 124 18,53 1,68 -5.01 5.00
Nov-01 8753 119 16.67 1,54 -3.23 0.00 — - gy
Dec-01|: 9117 118 18.46 1.71 -2.61 AMJJASONTDUJTF
Jan-02 7658 176 15.18 1.16 -3.73
Feb-02 6341 116 14,13 1.32 -2% - % - CLEC —e—Verizon ‘ J
MR-4-04-2100 % Cleared {all troubles) within 24 Hours Parity with VZ Retail |
VZ Vol {CLEC Vol |StDev SampErr {ZScore
Apr-01 87352 2548 0.97 15.11
May-01 91928 2311 1.02 12,51  100.00
Jun-01 96822 2673 0.97 15.26 x -
Jul-01 82220 2170 1.08 14.95 :ggg R T
Aug-01 93139 2354 1.04 16.77 ) i S
Sep-01 76546 1863 1.17 13,71 40.00
Oct-01 73077 1973 1.10 8.44 20.00
Nov-01 62264 1611 1.10 775 0.00 O —
Dec-01 693983 1576 1.19 7.7 AMJ JASONDUJITF
Jan-02 65968 1867 1.04 523
Feb-02 b 57207 1529 1,18 7.59 —-w-- CLEC —O—Veriz&J
MR-4-06-2100 % Out of Service > 4 hours Parity with VZ Retail |
VZ Vel |CLEC Vol |StDav SampErr |ZScare
- 43101 1337 1.15 7.35
47280 1319 1,10 553 85.00
44534 1542 1.08 717 80.00 .———’_"'_\-.,_-—-—""
38494 1284 1.15 4.30 75.00 — -
70.00 ST L EFHER S
65.00
60.00 : .
N D J F
{- - x- - CLEC —e—Verizon I
% Out of Service > 12 hours Parity with VZ Retail
VZ Vol |CLEC Vol |StDev SampErr |ZScore
62200 2201 1.00 464
64620 1971 1.06 567 100.00
68371 2308 0.93 5.28 80.00 ,
56782 1789 1.05 5.24 —e AT TR
67245 1986 0.92 3.21 60.00 = -
54499 1579 1.10 5.14 40.00
50940 1651 1.16 1.01 20.00
43101 1337 1,35 1,66 0.00 e — —
47290 1319 1,33 0.34 AMJJASONDUITF
44534 1542 1.26 2.44
38494 1284 1.36 0.67 - - x-- CLEC —e—Verizon |
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MR-4 . Trouble Duration Interval cont...
|MR-4-08-2100 % Out of Service > 24 Hours Parity with VZ Retail
VZ Vol |CLEC Vol |StDev SampErr |ZScore
Apr-01 62200 2201 1.03 12,59
May-01 64629 1971 1.08 11.200  60.00
Jun-01 66371 2306 1.03 12.20, 50.00 /\
Jui-01 | 56782 1789 1.19 12.44)  40.00
Aug-01 57245 1986 1.14 1463 30.00 '_"/: LS —.r:x\\/.\.___.
Sep-01] 54499 1579 1.27 1160, 20.00 +»=—2" b o W
Qct-01 50940 1651 1.19 7.42)  10.00
Nov-01 L 43101 1337 1.18 6.41 0.00 . R —
Dec-01 |- 47290 1319 1.27 5.82 AMUJI JASONTDIUITF
Jan-02| 44534 1542 1.10 3.38
Fab-02 " 38494 1284 1.24 5.83 iv-ue- OLEC ——Verizon |
MR-5 - Repeat Trouble Reports
MR-5-01-2100 % Repeat Reports within 30 Days Parity with VZ Retail ]
VZ Vol |CLEC Vol {StDev SampEm |ZScore
Apr-01 | i 87352 2546 0.80 -4.91
May-01 | 91928 2311 0.80 -5.55
Jun-01 .32 88822 2673 0.78 -1.95
Jut-01 19.68] 82220 2170 0.86 -0.37
Aug-01 20,22f 93139 2354 0.81 -2.07 :
) 16546 1863 0.82 -0.16 |
73077 1973 0.89 -3.25 . |
52264 1611 0.87 -275  0.00 S — M
£9393 1576 1.00 -1.88 AMUJJASONTDUJITF
65968 1867 0.90 -3.23
57297 1529 0.98 =332 ]r. - %- - CLEC —e—\Verizon
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MR-2-02-2341 etwork Trouble Report Rate — Loop Parity with VZ Retail
- VZ ol ICLEC vol! |StDev SampErr |ZScore
Apr-01 B4643 147 0.63 0.83
May-01 B4248 151 0.64 625 5.00 "
Jun-01 78738 4301 0.13 440 40p
Julo1 |3 79296 4300 0.12 252 40 i
Aug-01 78426 4329 0.13 1.83 Do
Sep-01 77337 433% 013 120, 2:00 Y
Oct-01 77536 42385 0.13 068/ 1.00 +— :
Nov-01 77489 4303 0.1 0.97 0.00 tw—r—i e T
Dec-01 77118 4410 0.1 1.51 AMUJJASONTDUJITEF
Jan-02 77077 4433 0.11 0.86
Feb-02 75784 4449 0.11 1.55 fi x- - CLEC —e— Verizon [
MR-2-03-2341 rt Rate - Centrai Office Parity with VZ Retail
CLEC Vol [StDev  |SampEmr [ZScore
147 0.33 -1.58
151 0.30 -1.75,  0.80
4301 0.07 2.48 x . ux
4300 0.06 oso, 080 .
4329 0.06 -2.76|  0.40
4339 0.06 1.18 . .
4385 0.06 om0 020 4 e
4383 0.06 00d 000 borx X T X
4410 0.08 1.78 AMJJASONDUJTF
4433 0.06 -0.88)
Fab-02 4449 0.08 1.34 f_ x- - CLEC —--*—Verizonj
MR-2-04-2341 % Subssguent Reports No Standard
B VZ Vol  |CLEC Vol |StDev SampErr |ZScore
Apr-01 [ 706
May-01 707 8 30.00
Jun-01 | 803 6 25.00 2
Juk01 705 22 20.00 e
Aug-01 738 37 15.00 : g .
Sap-01 ) 729 32 10.00 | =™ -
Qct-01 | 838 ag 5.00 ; x
Nov-01 | 595 30 0.00 b S .
Dec 01 1 547 22 AMJJASONDUJTF
Jan-02 < 545 29 |
Feb-02 |:¢ 1, 538 18 j [_ -x-- CLEC —"._VeriZOﬂ
L
MR-2-05-2341 % CPE/TOK/FOK Trouble Report Rate No Standard
VZ Vol |CLEC vo! {StDev SampErr |ZScore
Apr01 | 84643 147
May-01 | 84248 151 8.00 =
Jun-o1 |} 79736 4301 .
Jul-01 [ 79256 4300 6.00
Aug-01 | 78426 4320 4.00 .
Sap-01 | 77337 4339 } x
Oct-01 | 77536 4385 ! 2.00 — T x
Nov-01 |: 77489 4393 0.00 ISP IR R T M-
Dec-01 77118 4410 AMUJ J ASONTDIUJTF
Jan-02 | 77077 4433
Feb-02] 75784] 4449 |- - - - CLEC —e—Verizon |
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MR-3 - Missed Repair Appointments

MR-3-01-2341 % Missed Repair Appointment — Loop Parity with VZ Retail ]
V2 Vol |CLEC vat [StDev SampErr |ZScore
Apr-01 495 [
May-01 526 7 18.85 100.00
Jun-01 546 5 22,07 80.00 — X
Jul-01 483 13 13.88] -0.01 (P) §0.00 K- X Ty M
Aug-01 549 20 11.28]  -2.10 (P); i e
Sep-01 509 22 10.64) -2.46 (P), 40.00 1 N
Oct-01 585 29 9.33] -284(m 20.00 —t
Nov-01 401 18 11.93 -3.37 0.00 — —— ;
Dec-01 369 14 13.57 -1.09 (P)‘ AMJ JASONDUJITE
Jan-02 366 17 12.39] -1.64 (P)
Feb-02 364 14 13.61] -143(F) .- x-- CLEC —O—Verizoﬂ J
MR-302-2341 % Missed Repair Appointment - Central Offica Parity with VZ Retail 1
VZ Vol |CLEC Vol |StDev SampErr }ZS5care
Apr-01 135 1 46.16
May-01 | 115 1 46.92 60.00 =
Jun-01 155 1 47.59 50.00 —* T~
Juil-01 116 5 21.29 40.00 e At
Aug-01 58 12 14.34 0.53  30.00 M S
Sep-01 |+ 3201 108 a 27.33 | 2000 = t—r
Oct-01 133 5 21.55 40.00 . —
Nov-01 107 6 20.64 0.00 Hsestresem—sn - S
Dec-071 | 118 2 33.32 AMUJIJ ASONDUJTEF
Jan-02 | 116 9 16.45
Feb-02 | 111 3 26.97 r x- - CLEC -—-—Verizonl
MR-3-03-2341 % Missad Repair Appointment — CPE /ITOK/FOK No Standard ]
VZ Vol {CLEC Vol |StDev SampEmr |ZScore
Apr-01 1= 781 11
May-01 | 786 4 60.00
Jun-01 § 843 7 50.00 i -
Juro1 | 727 28 40.00 e =
Aug-01 828 24 30.00 . T = |
Sep-01 902 22 20.00 +x . :
Qct-01 848 20 10.00 F—~— <" |
Nov-01 |- 681 16 0.00 S e e ——
Dec-01¢ 862 19 - AMJJASONDIUITF
Jan-02§- 680 60
Feb-02| 597 3 ; |- - x- - CLEC —e—Verizon |
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MR-4 - Trouble Duration Intervals

MR-4-01-2341 Mean Time To Repair = Total Parity with VZ Retail
VZ Vol |CLEC Vol |StDev SampErr |ZScore

Apr01 [ 630 1| 2078 2007 |
May-01 | 641 8 26.64 9.48 50.00
Jun-01} 701 ] 36.32 14.89 40.00 =

Jul-01 | 599 18 33.36 7.98 1.65 % L x T T
Aug-01 | 647 a2 29.58 5.36 1.25 30.00 1~ b —e L
Sep-01 | 615 25 ao7o 626] g0 2000 Hoom —*

Oct-01 718 34| 2883 5.01 -187] 10.00
Nov-01 508 24 26.81 6.02 -2.47 0.00 S —
Dec-01 | 487 16 27.78 7.05] -1.33(P) AMJ JASONDUJITE
Jan-02} 482 26 29.34 5.91 0.93
Feb-02 475 17 33.55 8.28] -0.38 (P) < - ®- - CLEC —e—Verizon |

oAy
MR-4-02-2341 Mean Time to Repair - Loop Trouble Parity with VZ Retail I
: vZVol |CLEC VoI |StDev  [SampEr |ZScore

Apr-01 495 30.78 ]
May-01 |: 526 7 27.25 10.37 50.00
Jun-01 546 5 39.51 17.75 ' 40.00 X,

Jul01 | 483 13] 3359 9.44 1.26| 30.00 X - % X, »
Aug-01] 549 20] 2967 5.76 0.19) ) ——y X e T
Sep-01 500 22 32.33 704 079 (P 20.00 x
Oct-01 | 585 20|  29.81 67| -1.56¢p) 10.00
Nov-01 | 401 18 29.96 7.22 -2.51 0.00 e ——— —rt
Dac-01 f‘ 369 14 29.26 797 -118(@) AMJJASONDUJTEF
Jan-02 | 366 17 30.66 7.61 0.82
Feb-02 364 14 28.61 779| -0.58(P) --%-- CLEC —e— Verizon i

MR-4-03-2341 epair = Central Office Trouble Parity with VZ Retail _]
CLEC Vol [StDev SampErmr |ZSceore
Apr-01 1 24.27 24.36
May-01 1 20.83 20.92 30.00
Jun-01 1 1761 1767 25.00 +%— —x -

Jul-01 5| 3018] 1379 20.00 % LA .
Aug-01 12| 2802 887 122 15.00 - > - e
Sep-01 | 3 17.15]  10.04 10.00 e S
Oct-01 s| 2047 9.19 5.00 x- —
Nov-01 | 107 6 23.24 9.75 0.00 e e e
Dec-01 118 2 19.90 14.19 AMUJJASONDIUJTF
Jan-02 116 9 21.24 7.35
Fab-62 111 3 46.09 26.97 [--x-. CLEC —e— Verizon f

MR-4-04-2341 % Cleared (all troubles) within 24 Hours Parity with VZ Retail I
VZ Vol \CLEC Vol |StDev SampErmr {ZScore
Apr-01 630 1 46.07 '
May-01 641 8 16,15 100.00
Jun-01 | 701 B 19.80 80.00 - -
Jul-01 598 18 11.62 185 5000 4 . o -
Aug-01 647 32 .90 1,78 x’
Sep-01 615 25 9.76 oss 40.00
Oct-01 718 34 8.24 -1.01 20.00 —
Nov-01 508 24 10.07 -0.48 (o001 Jp I —— S
Dec-01 487 16 12,13] -0.46 (P) AMJ JASONTIDUITF
Jan-02 482 26 868 -0.01(P)
Fab-02 475 17 11.72 0.15 (P), i‘_ - x- - CLEC —— Verizon , i
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Iy [ ",

MR-4 - Trouble Duration Intervals con
|MR-4-07-2341 % Out of Service > 12 hours Parity with V2 Retail
A VZ VoI {CLEC Vol |StDev SampEmr |Z5core
Apr-01 | 392
May-01 | 417 7 18.69 120.00
Jun-01 | 430 5 21.86 I 100.00 e
Jul-01 347 16 12.69 0.98 B0.00 x’ T X =
Aug-01 406 21 10.83| -2.05(P) 60.00 i T S =
Sep-01 357 18 o2 047 40.00 4 —— e
Qcit-01 393 30 9.47 -2,13 20.00
Nov-01 284 15 13.21 -1.47 0.00 — O
Dec-01 258 8 17.44 AMJJASONDUJF
Jan-02 287 15 12.81] -0.64 (P) §
Feb-02 262 13 13.88] -0.88 (P) { -%-- CLEC —-*—VerizonJ
MR-4-08-2341 % Qut of Service > 24 Hours Parity with VZ Retail H
VZ Vol |CLEC vol |StDey SampErr [ZScore
Apr-01 392
May-01 417 7 16.89 60.00
Jun-01 430 5 21.6% 50.00 rory
Juk-01 347 16 12.28 141 40.00 X o R
Aug-01 406 21 10.96 1.03]  30.00 {emgrl———x - .,/"—H'J
Sep-01 as57 18 11,41 0.02  20.00 e
Oct-07 393 30 8.48 -1.84  10.00
Nov-01 284 15 12.71 0.20 0.00 S O
Dec-01 259 8 17.22 i AMUJIJASONTDUJITE
Jan-02 287 15 12.58] -0.70 (P)
Feb-02 262 13 13.56] 0.02(P) L. . CLEC —e— Verizon |
MR-5 - Repeat Trouble Reports
MR-5-01-2341 % Repsat Reports within 30 Days Parity with VZ Retail I
VZ Vol JCLEC Vol |StDev SampErr |ZScore
Apr-01 | 830 1 36.57
May-01 | 641 8 13.79 120.00
Jun-01 701 6 15.49 100.00 =
Jul-01 599 18 8.39 1.05 80.00 {——
Aug-01 | 647 32 675 1.55 60.00
Sep-01 | 615 25 7.34 0.99 4000 +—=
Oct-01 § 718 34 7.10 -0.41 20.00 —P-W‘W;r
Nov-01 508 24 7.20 -0,40 0.00 e ‘,"' e X -
Deac-01 487 16 .07 0,27 AMUJJASONDUJITF
Jan-02} 482 26 7.14f -0.40 (P)
Fab-02 |: 475 17 9,24 0.55] L < %-- CLEC —-——Verizon[ l

o j
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e
MR-2 - Troubie Report Rate
MR-2-02-2342 Network Trouble Report Rate ~ Loop Parity with VZ Retail ]
VZ Voi |CLEC Vo! |StDsv SampErmr |ZScore
Apr-01|. 82419 89 1.60 0.76
May-01 85888 100 1,48 -1.19) 5.00
Jun-01 | 93007 188 1,05 054 400 x i
Jut-01 | 100008 207 0.97 15 440 <.
Aug-01} 87441 227 0.9 0.50 ‘ ® - H-x
Sep-01 [ 99918 250 0.86 os0 <200 ”:h"‘%r‘w‘
Oct-01 113178 274 0.85 084 1.00 % '\x.' x|
Nov-01 122598 285 0.75 -1.38)  0.00 e p— e
Dec-01 | 135172 308 0.74 -1.17 AMUJI J ASONDUJEF
Jan-02 |. 140670 327 0.72 1,12
Feb-02| " 144708 346 0.66 0.98 - x-- CLEC —e— \erizon {
MR-2-03-2342 Network Trouble Report Rate — Cantral Office Parity with VZ Retail
VvZ Vol  |CLEC Vol |8iDev SampErr |ZScore
Apr-01 82419 89 0.57 0.51
May-01 85888 100 0.53 -1.35)  1.20
Jun-01 | 93007 188 0.45 084 1.00 —s—
Juk-g1 100008 207 0.41 086 0.80 }—— ‘._
Aug-01 97441 227 D.36 041 060 +—1— %
Sep-01 29919 250 0.30 075 040 +— ; - X z= e
Oct-01 113178 274 0.33 020 020 15 . - -
Nov-01 122598 295 0.31 019 0,00 e— b P
Dec-01 135172 308 0.33 -0.97 AMJI JASONTDIUJTEF
Jan-02 140670 327 0.32 1.05
Fab-02|: 144708 346 0.27 0.83 - - %- - CLEC —e—Verizon | .
‘ _
MR-2-04-2342 % Subsequent Reports No Standard |
4VZ Vo! |CLEC Vol |StDev SampErmr |ZScore
Apr-0O1 2628 1
May-01 2546 6 60.00
Jun-01 2725 7 50.00 P
Juk01 2856 2 40.00 P
Aug-01 2959 8 30.00 4 >
Sep-01 2505 4 20.00 : . .
Oct-01 3014 9 10.00 W‘-‘ |
Nov-01 2774 10 0,00 st e e i M
sl 3123 10 AMJ JASONDUJF
Jan-02 3198 3
Feb-02 2766 3 ; |- - - - CLEC —e— Verizon |
{
MR-2-05-2342 % CPE/TOK/FOK Trouble Report Rats No Standard |
VZ Vol |CLEC vao! |StDev SampEm [ZScore
Apr-01 82419 8g i
May-01 85888 100 ; 6.00
Jun-01 83007 188 5.00 x
Jul-01 100008 207 4.00 4 = —
Aug-01 97441 227 3.00 m —
Sep-01 99918 250 2.00 += T - — -
Oct-01 113178 274 1.00 ———" DI
Nov-01 122588 295 0.00 VSN S VUL S
Dac-01 135172 308 AMUJI J ASONTDUETF
Jan-02 140870 327 !
Feb-02 144708 346 .- #- - CLEC —es—Verizon ! j
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ki
MR-3 - Missed Repair Appointments

MR-3-01-2342 % Missed Repair Appointment - Loop Parity with VZ Retail ]
Hvz vol |CLEC Vol |StDev SampEr |ZScore
Apr-01 1923 1 44,38 ] l
May-01 [ 21 1921 4 20.67 120,00
Jun-01] " 1948 5 19.75 100.00 4 *
Ju01 F 1871 1 43.14 80.00 .
Aug-01 2197 4 22.55 | 60.00 —
Sap-01 | 1859 4 22.22 40.00 b PO W N
Oct-01 2279 7 15.68 20.00 '---.——-4--0-‘!"-0--‘.._‘, * : _-._ .
Nov-01 2056 8 14,38 0.00 SO U S
Dec-01 2335 8 15.18 AMUJJASONDUJF
Jan-02 2428 3 23.58
Feb-g2|:. 2186 3 2374 -~ x-- CLEC —O——Veriza J
MR-3-02-2342 % Missed Repair Appointment - Central Office Parity with VZ Retai ]
VZ Vol |CLEC Vol |StDev SampErr |Z5core
Apr-01 |- 2748 239 ! ]
May-01 242 1 38.30 40.00 !
Jun-01 352
Jul-01 353 30.00 1 //-\
Aug-01 285 1 34.42 20.00 +5~
Sep-01 227 P ~
Oct-01] 339 1 39.19 10.00
Nov-01 343 1 43.90 0.00 — r VI
Dec-01 449 2 32.83 AMJI JIJASONDUJITF
Jan-02 473
Feb-02 368 - - - - CLEC —e— Verizon |
MR-3-03-2342 % Miased Repair Appointment — CPE [TOK/FOK No Standard ]
vZ Vol YCLEC Vo! |StDev SampErr |ZScore
Apr-01 1422 2
May-01 | 1422 80.00
Jun-01 §: 1714 5
Jut-01 { 1729 1 60.00 i T
Aug-01 |; 2249 5 40.00 - - i
Sep-01]: 2066 5 A |
Oct-01 | 2418 15 20.00 P e . S iR
Nov-071 | 2237 3 0.00 St bempebby ey B3 a3
Dec-01 | 2394 1 AMJ JASONDIUITF
Jan-02 | 2458 6
Feb-02] - 2072 5 [- - -+ CLEC —e— Verizon |
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MR-4 - Trouble Duration Intervals

MR-4-01-2342 Mean Time To Repair - Total Parity with VZ Retail J
vZ Voi |CLEC Vol TE!Dev SampEr |ZScore
Apr-01 2162 1 3255]  32.56
May-01 2163 5] 3023 1354 80.00
Jun-01 2300 5| ore7] s252 o
Jul-01 2324 1 3s00] 3801 60.00 AN
Aug-01 2482 5 35.95 16.09 40.00 1 - -
Sep-01 2086 4| 3r.10] 1887 "_—'—:"’”f “?
Oct-01 |+ 73 2618 8| 34447 1220 20.00 = P K
0.00 ' r . .
A M J J A S o]
} - - u- - CLEC —e— Verizon |
L
MR-4-02-2342 Msan Time to Repair - Loop Trouble Parity with VZ Retail ]
B vz vol  |CLEC Vol [stDev SampErr |ZScore
Apr-01 1923 1 33.22] 2323
May-01 1921 4 30.54 15.28 80.00 -
Jun-01 1948 5| 2781 42.36 K
Juk01 1971 1| 874 3875 60.00 1= )
Aug-01 2187 4 35.83 17.03 40.00 - .' -
Sep-01 1859 4 3724 18.54 . . .
Oct-01 2278 7| as.04] 13.27 20.00 e o x
Nov-01 2056 8] 2343 8.30 0.00 A — gy
Dec-01 D 2335 8 29.02 10.28 AMUJJASONDUITF
Jan-02 | A3 2428 3] 2834 16.37
Feb-02 | “‘I.l 2186 3 24,94 14.41 .- x-- CLEC —-—Verizon]
']
MR-4-03-2342 Mean Time To Repair — Central Office Trouble Parity with VZ Retail _l
VZ VoI |CLEC Vol |StDev SampErr |ZScore
Apr-0t1 | 239 20.85
May-01|; 242 1 2168] 2172 25.00
Jun-01 | 352 23.71 20.00 1 A
Juro1 | 353 2573 15.00 -
Aug-01 | 285 1 2017 2022 S
Sep-07 F 227 31.34 10.00 - g
Oct-01 | 138 1 26,31 26.34 5.00 T i ®
Nov-01 | 343 1 3372| 3377 0.00 e ————
Dec-01 449 2 21.99 15,58 AMJJASONDUTF
Jan-02 |: 473 23.12 ,
Feb-0z2 | 365 19.18 j T x-- CLEC —-—VerizonJ
i |
MR-4-04-2342 % Cleared (all troubles) within 24 Hours Parity with VZ Retail I
VZ Vol  |CLEC VoI |StDev SampEm |ZScore
Apr-01 ) 2162 1 49.97
May-01 2163 5 22.27 120.00
Jun-01 2300 5 22.38 100.00 —H—— ]
Juko1 |- 2324 1 49.89 80.00 VR - LA
Aug-01 2482 5 22.09 60.00 e
Sep-01 2086 4 24.79 " 40.00 A s Yl
Oct-01 2618 8 17.54 20.00 S
Nov-01 2399 9 15.92 0.00 S 5 —
Dac-01 2784 10 15.57 1,33 AMJJASONDUJTF
Jan-02 2901 3 27.33
Feb-02 | 2551 3 27.77 .- %-- CLEC —e— Verizon
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MR-4 - Trouble Duration Intervals

cont...

MR-4-07-2342 % Out of Service > 12 hours Parity with VZ Retail
VZ Voi {CLEC Vol |StDev__ |SampEr |ZScore
Apr-01 |t 1630 4 39.40 i
May-01 | 1676 5 18.28 120.00
Jun-o1 | 1751 5 18.10 100.00 +4-x - —
Juio1 | 1774 1 37.25 80.00 |-au et . :
Aug-01]. 1886 3 19,22 80.00 LS K X
: 1581 3 20.77 40.00 h et \'x"
1932 6 16,78 20.00 ———
1822 8 15,81 0.00 - S—
2105 2 1538 AMJ JASONDUJF
2180 a 2547
1908 3 25.05 AL— E‘_ - CLEC —*-—Verizon_f
MR-4-08-2342 f Service > 24 Hours Parity with VZ Retail |
CLEC Vol |StDev SampErr |2Score
1 49.90 W
5 22.1% 120.00
5 22.34 100.00 ¥
1 49,91 80.00 -
3 28.55 60.00 —
6 20.18 20.00 +—w— R
8 16.87 0.00 b e
2 1532 AMJJASONDIF
3 27.01
3 2747 - --%-- CLEC —*—-Verizonj
[ |
MR-5 - Repeat Trouble Reports
MR-5-01-2342 % Rapeat Reports within 30 Days Parity with V2 Retail —I
VZ Vol |CLEC Vol |StDev SampEmr |ZScore
Apr-01 | 2162 1 43.38 !
May-01 2163 5 18.19 120.00 |
Jun-01 2300 5 18.53 100.00 4+ :
Jul-01 2324 1 41.54 80.00 {— —
Aug-01 2482 5 18.58 60.00 >
Sep-01 2086 4 20 g5 40.00 5 x
Oct-01 2618 8 14.86 20.00 - - - ==t
Nov-01 2399 9 13.70 0.00 S K. VI SY. 0 P VI S
Deac-01 2784 10 13.18 1.68 AMUJJASONTDUJTF
Jan-02 2901 3 23.20
Fab-02 |- 2551 3 2310 -.x-- CLEC —--——Verizonj
o= o) |
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s
MR-4 - Trouble Duration Intervals

MR-4-06-2103 % Out of Service > 4 hours Parity with VZ Retail |
{ q{VZ Vol |CLEC Vol |StDev SampEmr |ZScore

62200 2201 0.78 11.77
64629 1971 0.86 10.21] 100.00
68371 2306 0.89 13.13 80.00 2 . S I
5678 1789 0.82 ) X

2 233 60.00
67245 1986 0.66 7.73
54499 1579 0.54 10.37 40.00
50940 1651 0.96 5.40 20.00

0.00 - y r
A M J J A S ©
--x-- CLEC —-—--Verizon]
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MR-2 - Trouble Report Rate

MR-2-01-2200 Network Trouble Report Rats — Total Parity with VZ Retall
VZ vol  |CLEC Vol |StDev SampEmr |ZScore
Apr-01 | | ae43s1 2801 0.07 0.64
May-01 | 483465 2853 0.08 <020 0.50
Jun-01 § 488588 2727 0.09 1540 .40 x x
Jut-01 {: 488420 2839 0.07 D74 4ap : ‘\".‘
Aug-01 | 496357 3211 0.07 239 R .
Sep-01 | 482635 3188 0.07 051 ©:20 —¥ W
Oct-01 | 431581 3219 0.07 088 010 gty
Nov-01 | 479000 3294 0.06 210 0.00 —_— Ty
Dec-01 { 370471 2331 0.08 -3.30 AMUJJASONTDUJTF
Jan-02 | 369454 2361 0.09 -1.11
Feb-02 | 366648 2418 0.08 Lsgl -~ %+ CLEC —e— Verizon |
MR-2-05-2200 % CPE/TOK/FOK Trouble Report Rate No Standard
VZ Vol |CLEC Vol |StDev SampErmr {ZScore
484391 2801
483465 2853 1.20
488588 2727 1.00 —x
488420 2839 0.80 X Ts
486357 3z 0.60 T -
482635 3188 0.40 1 - x "
481581 3219 0.20 o= O
473000 3294 0.00 e BT :
370471 23 AMUJJASONDIUITF
369454 2361
ae0840| 2418 |- - %- - CLEC —=—Verizon |
MR-4 - Trouble Duration Intervals
B MR-4-01-2200 Mezn Time To Repair ~ Total Parity with VZ Retail ]
VZ Vol |CLEC Vol |StDev SampErr |ZScore
748 3 6.26 12.26
774 5 4.03 9.47 8.00 "
1016 2 4.07 15,17 6.00 A
763 s 5.63 58.69 .
868 7.27 4.00 f—x— Tl S
780 4 8.36 12.69 x
742 3 4.96 11.83 ! 2.00 —‘
847 5.10 | 000 +—— S—
583 10 5.97 7.52 0.37 AMUJ JASONTDUJEF
721 7 5.26 8.48 i
609 10 518 6.96 0.15 - - %- - CLEC —e— Verizon ‘
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MR-4 - Trouble Duration Intervals cont...
MR-4-02-2200 Mean Time to Repair - Loop Trouble Parity with VZ Retail
VZ Vol |CLEC Vol {SiDev SampErr |ZScore

Apr-01 402 3 7.74 14.42
May-01 | 462 3 4.21 13.84 10.00
Jun-01 | 514 2 3.80 16.83 8.00 .

Jul-01 420 3] 672 1394 5.00 ..._‘g__h\:, /\_.
Aug-01 503 8.65 4.00 b Y = e x
Sep-01 351 3 7.70 14.29 ‘ T "
Cct-01 421 3 3.97 13.13 2.00 %

Now-01 333 5.34 0.00 — T
Dec-01 7 5 T.01 12.21 AMUJ JASONTDIUJTEF

Jan-02 388 5 5.58 11.28

Feb-02 |+ 286 5 5.24 11.29 %= - CLEC ~—e——Verizon ‘
MR-4-04-2200 % Clearad (all troubles) within 24 Hours Parity with VZ Retail
] 4vZ Vol |CLEC Vol [StDev SampEm |ZScore

Apr-01 748 3 7.84
May-01 774 5 2.80 120.00
Jun-01 1016 2 4.94 100.00 R e o s T e e e

Juk-o1 763 6 3.63 80.00
Aug-01 868 60.00
Sep-01 |1 96387 100.00 780 4 10.52| - . 40.00

Oct-01 742 3 472 | 20.00
Nov-01 647 0.00 T —
Dec-01|. 583 10 521 0.53 AMUJ JASONDUJTF
Jan-02 | 721 7 5.24
Feb-02 |- 609 10 4.05 0.41 ' - - - CLEC —e—Verizon ‘

MR-4-06-2200 % Out of Service > 4 hours Parity with VZ Retail )
CLEC Vol |StDev SampEmr |ZScors
Apr-01 | 3 28.34 W
May-01 5 22.40 80.00
Jur-01 | 2 3538 x

Jul01 ) 5 22.29 60.00 PN
Aug-01 [} . 40.00 TR -
Sep-01 4 25.06 ; L x
Oct-01 3 28.22 20.00 *

Nov-01 | 0.00 A et
Dec-01 e 1679 AMJJASONDUJF
Jan-02 | 2049
Fab-02} 8 17.76 - - %- - CLEC —s—Verizon [
MR-4-07.2200 % Out of Service > 12 hours Parity with VZ Retail ]
VZ Vol |CLEC Vol |StDav SampEr |ZScore

Apr-0t 748 3 12.86 ‘
May-01 774 5 9.82 2500 :
Jun-01 1014 2 18.30 20.00 * *

Jul-01 | 780 5 B.45 I R A x
o AT
Sep-01 776 4 18.72 . A v ~—
Oct-01 740 3 11.23 5.00 ‘L‘AVJ \w/ \T
Nov-01 847 ] 0.00 Hwn “..' S “..1 Moot :
Deegt S82 2 10.58 AMUJJASONDIGF
Jan-02 721 6 11.08
Fab-02 | 508 8 9.03 - - %- - CLEC —e— Verizon
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MR-4 - Trouble Duration Intervals cont...
{MR-4-08-2200 % Out of Service > 24 Hours Parity with VZ Retail
\ VZ Vol |CLEC Vol |StDev SampEr |Z5core
748 3 7.84
774 5 2,80 5.00
1014 2 4.94 4.00 - A
760 5 3.97 200 / \
566 : )\
776 4 10.54 2.00 \ // \\ / T
740 3 4.75% 1.00 \_-./ —
647 0.00 o et B
582 S 548 AMUJJASONDIUJTF
721 6 5.65 ;
608 8 4.52 | [- - - - CLEC —e— Veerizon |
L
MR-5 - Repeat Trouble Reports
MR-5-01-2200 % Repeat Reports within 30 Days Parity with VZ Retail B
VZ Vol |CLEC Vol }StDev SampEm }ZScore
748 3 22.69
774 5 16.51 60.00
1018 2 24.81 50.00 4 »*
763 8 15.64 40.00 — X
B68 30.00 — T
780, 4 16.39 20.00 P . *
742 3 24.23 10.00 +—= l -
647 1)1+ I8 SRS M S —
583 10 11,58 -0.84 (P)i AMUJJASONDUJE
721 7 14.69 )
609 10 11.57f -0.05(P) F“- - CLEC —‘—VEI'EZOFI}
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Legend

UD = Performance metric is under development
NA = No Activity
TBD = Performarnce metric is to be determined
UR = Performance metric is under review
RQ = Reported Quartery
NEF = No Existing Functionality
P = Z-Score Equivalent from Permutation Test
R3 = Run 3 Times Per Year
Intervals as published on the WER site
EEL - DS3 EEL Loop
1-10 Loops: Loop Facility Availability Date + 15 Days
11+ Loops: Negotiated
No Facilities: ECCD + 15 Days
Facility Check: 72 Hours {In addition to 15 day interval)
EEL - DS1 EEL Loop
1- 10 Loops: 10 Days
11+ Loops: Negotiated
No Facilities: ECCD + 10 Days
Facility Check: 72 Hours {In addition to 15 day interval}
IOF -
Facilities Available {Quantity 1-8): 15 days*
Facilities Available (Quantity >8): Negotiated
Facilties not available: Negotiated
Facilities Chack: 72 Hours
* 15 Days includes the facility check

PO-1-07-EDI - In accordance with the Guidelines, the transactions associated with an Enview failure have been excluded
from the performance results. From 12/26/01 o 12/27/01 10:45 AM, Wholesala PO-1-07 Average Response Time-
Rejactad Query-ED| transactions were invalid due to an EnView EDI failure and are exciuded from the metric calculation.
Inclusion of these transactions would have produced no difference in the performance result for CLEC Aggregate PO-1-07
EDL
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UNE (Ordering)

Carrier to Carrier Performance Standards and Reports Summary April 2001 - February 2002

CLEC Aggregate Performance
UNE (Ordering) - POTS/Special Services

OR-1 - Order Confirmation Timeliness

OR-1-01-3331 Av. Local Service Request Confirmation Time - LSRC - Flow-Through ] No Standard J
Qbservations |Diffarance
r 6.00 E
5.00 x '
3.00 —
2.00 SR
1.00 . < -
0.00 fsmrem s s g T
AMUJJASONDUITF |
l
-« %-- CLEC F
OR-1-02-3331 % On Time LSRC - Flow-Through | 95% within 2 hours |
Observations |Difference
1448 4,62 !
1191 4.83 100.50
1161 4.22 100. x x
1120 4.11 00 AN X Ty LA
168 “83 99.50 1= " > - - <
. b L w
1291 5.00 98.00 * x
1386 4.7 98.50
; 1768 3.87 98.00 s E e e M
Dec 01} 1970 4.99 AMJJASONDUJF |
Jan-02 1723 4.71 :
Feb-02 | 1754 4.14 --x-- CLEC J
OR-1-03-3331 Average LSRC Time <6 Lines - Electronic_- No Flow-Through ] No Standard |
Difference
20.00
15.00 T L o—
10.00 ‘- e
5.00
0.00 P e
AMJI JASONDJF
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OR-1 - Order Confirmation Timeliness cont...
|OR-1-04-3331 | % On Time LSRC < 6 Lines - Electronic - No Flow-Through l 95% within 24 hours
Observations |Difference
Apr-01 s 2687 0.98
May-01 9513 2696 0.33 100.00
Jun-01 2330 1835 -1.70 98.00 X N
Jal-01 96.18 1676 148 96.00 A >
Aug01 ‘ 2155 1.70 ' T S
Sep-01 2029 -0.62 84.00 *
Qct-01 2617 263 92.00
Nov-01 1449 2.03 90.00 e A St s S e
Dec-01 1435 4.23 AMJ JASONDUJTF
Jan-02 975 2.44
Feb-02 975 3.36 i--%-- CLEC
OR-1056-3331 Average LSRC Time >= § Lines - Electronic - No Flow Through | No Standard
; Observations |Diffarence
Apr-01 §
40.00
30.00 —
20.00 {——x,
* ‘x--x--x-"‘"x--n.
10.00 g
0.00 s ———— ‘
AMUJJASONTDIUJF
--u - CLEC
OR-1-06-3331 % On Time LSRC >=6 Lines - Elsctronic - No Flow Through | 95% within 72 hours
Observations |Difference
Apr-01 ] 584 3.97
May-01 | 558 3.03 100.00 =
Jun-01 451 1.96 99.00 1 . . L
Juk-01 395 4.49 . . Ty M
x .
Aug-01 453 3.90 98.00 -
257 325 97.00 %
568 3.58 96.00
549 3.36 95.00 +——"mr——pey——
553 4.28 AMJJASONDUJEF
534 4.44
448 4.78 [-. x. - CLEC
OR-1-07-3331 Average LSRC Time < 6 Lines - Fax l No Standard
Obsarvations |Dilfference
Apr-01 :
May-01 400.00
Jun-01 x
aro1 300.00 -
Aug-01 200.00 -
Sep-01 N \
Oct-01 100.00 ~ -
Nov-01 1 —
Dac-01 : AMJ JASONDUJF
Jan-02
Feb-02|: : -- - - CLEC
i
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OR-1 - Order Conflrmation Timaliness cont...
OR-1-08-3331 % On Time LSRC < 6 Lines - Fax { 95% within 48 hours
' ? Dbservations |Difference
4 5.00
2 -95.00 120.00
1 -§5.00 100.00 e » ”*
1 5.00 80.00 '_ .
60.00 - o
40.00 * r
2 5.00 20.00 T -
0.00 R r
AMJ JASONDIUJF
Fob]
OR-1-08-3331 Average LSRC Time >= 6 Lines_- Fax | No Standard ]
Observations |Difference
Apr-01 1
May-01 50.00 )
Jun-01 40.00 !
A0t A 30.00 | '
ug A
Sep-011 *¥NIA 20.00 ‘
Oci-01 BIIA 10.00 &
Nov-01 | 0.00 e e
Dec-01 AMUJJASONDUJF
Jan-02
i
OR-1-10-3331 % On Time LSRC >= 6 Linas - Fax l 95% within 56 hours l
QObservalions |Difference
Apr-01 6 -11.67
May-01 1 5.00 120.00
Jun-01 100.00 M
Jul-01 80.00 -
Aug-01 Al 60.00
Sep-01 A 40.00
Oct-01 20.00
Nov-01 0.00
Dec:01 AMJJASONDUJF
Jan-02
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OR-2 - eject Timeliness

OR-2-01-2331 @ Local Service Requast -LSR Rejact - Time - Flow-Through l No Standard
i bservations |Diffsrence
Apr-01 .
May-01 40.00 + i
Jun-01 B ’
Jul-01 30.00 \ :
Aug-01 20.00 - }
Sep-01
Ot 01 10.00 Y i} ‘
Nov-01 0.00 st S et
Dec-01 AMJ JASONDIUIF !
Jan-02 |
Feb-02 | - -x-- CLEC :
; _
OR-2-02-3331 % On Time LSR Reject - Flow-Through | 95% within 2 hours 1
; | Observations |Difference
Apr-01 426 -4.86
May-01 508 4.21 105.00
Jun-01 538 4,26
Juf-a?' 564 464 100-00 .’-.u-“-ix-'\l Ry - T
Aug-01 | 738 4.32 ! 95.00 -
Sep-01 | 563 4.64 i . :
Oct-01 656 4.85 90.00 |
Nov-01 745 4.19 B5.00 e R S :
Dec-01 774 4.74 AMUJ JASONDUJITF r
Jan-02 577 5.00
Fab-02 | 795 5.00 --x-- CLEC
OR-2-03-3331 Average LSR Rejact Time < 6 Lines - Electronic - No Flow-Through I No Standard |'
QObservations |Diffarence
Apr-01 | ' !
May-01[ 30.00 - ;
Jun-01 [ 25.00 y |
Jui-01 | 20.00 S %
Aug-01 | 15.00 fy=—nt—'x A
Sep-01] | 10.00 e
Oct-01 |; 5.00
Nov-01 | 0.00 e
Dec-01| AMUJI JASONDUJITF
Jan-02
Feb-02 | 11.33 -«x-- CLEC |
OR-2-D4-3331 % On Time LSR Reject < & Lines - Electronic - No Flow-Through I 95% within 24 hours J
Observalions |Difference
Apr-01 [ ( 1500 -3,00 i
May-01 1270 -6.34 | 100.00 =
[PRRE -
Jun-01 893 -7.77 i 95.00 F
Jul-01 817 -3.20 I : N - X E
Aug-01 1231 -2.47 | 9000 —p——
Sep-01 1038 -7.14 T x
Qct-01 | 1176 2.79 ! 85.00
Nov-01 541 2.82 ‘ 80.00 S —
Dec-01 391 270 AMJJASONDUJF
Jan-02 427 4.06
Feb-02 425 3.59

118 of 2565

--x-- GLEC

Verizon - NJ - 03/25/2002



UNE {Ordering)

Jan-02

Feb-02
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OR-2 - Rejact Timeliness cont...
|CR-2-06-3331 Average LSR Reject Time >= § Linas - Electronic - No Flow-Through ! No Standard
Observations |Difference
Apr-013:
May-01 | 25.00
Jun-01 | 20.00 S
16.00 4 : X
% ‘K'.x ‘x--l--x
10.00
5.00 '
0.00 e e NS e S ‘
AMJI JASONDUJITF
--%-- CLEC J
OR-2-06-3331 % On Time LSR Reject >= § Lines - Elactronic - No Flow-Through ] 95% within 72 hours l
Observations |Differencs
Apr-01 39 5.00
May-01 [; 33 5.00 105.00
Jun-01 34 5.00
ot | = 5 00 100.00 e T :“ '_:‘-._x.ﬁ‘.' e
Aug-01 7 18 5.00 95.00 1 =
Sep-01 12 -3.33 x
Oct-01 102 5.00 90.00 -
Nov-01 | 312 372 85.00 N—— R
Dec-01} 234 §.00 A M J J A S o N D J F
Jan-02 | 183 5.00
Feb-02 188 5.00 L --x- CLEC
OR-2-07-3331 Averags LSR Reject Time < 6 Lines - Fax ] No Standard ]
QObservations |Diffarence
Apr-01 | 6 r
May-01 | 50.00
Jun-g1 . 40.00 2
Sk OT 30.00 +—-—
Aug-91 ) .
Sep-01 20.00 + 7 |
Oct-01 10.00 x
Nov-01 0.00 L L e e o o A
Dec:o1 AMJJASONDIF
Jan02}
Feb-02 | «-x- - CLEC
OR-2-08-3321 % On Time LSR Reject < 6 Lines - Fax I 95% within 48 hours _l
Observalions |Difference
Apr-01 0 3 5.00 '
May-01 11 -22.27 | 120.00
Jun-01 7 5.00 100.00 +x- *
Jul-01 80.00 o
Aug-01 60.00
Sep-01 40.00
Oct-01 20.00
Nov-01 0.00 — T
Dec-01 AMJ JASONDUJF

--x-- CLEC
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OR-2 - Reject Timetiness cont...
OR-2-09-3331 Average LSR Reject Time >=§ Linas - Fax I No Standard
Qbservations |Difference
" Apr-01 o
May-01 80.00 r~
Jun-01
ey 60.00
Aug-01 40.00 ‘
Sep-01
Oct-01 . 2000 |
Nov-01 0.00 e L
Dec-01 AMJ JASONTDUJITF
Jan-02
OR-2-10-3331 % On Time LSR Reject >=6 Lines - Fax | 95% within 86 hours _I
Difference —
Apr-01 2 -45.00
May-01 60.00
Jun-01 50.00
Jui-01 40.00
Aug-01 30.00
Sep-01 20.00
Oct-01 10.00
Nov-01 0.00 A o o e o
Dec-01 AMUJ JASONDIUITF
Jan-02
OR-T -% Order Confirmation/Rejects Sent Within 2 Business Days
- OR-7-01-3100 % Order Confirmation/Rejects Sent Within 3 Business Days - POTS - Platiorm | 95.0% _I
Observations {Difference
Apr-01 ] 7 5.00 1
May-01 12 5.00 120.00
Jun-01 50 3.00 100.00 | Pttt e3¢
Jul-01 806 4.88 80.00 _
Aug-01 724 3.20 60.00
Sep-01 477 3.32 40.00
Oct-01 | 1020 2.84 20.00
Nov-01 | 1302 416 0.00 e
Dec-01 | 1485 5.00 AMJ JASONDUJEF
Jan-22 | 4387 -14.24
Feb-02 | 604 417 -« x-- CLEC
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OR-7 -% Order Confi tion/Rejects Sent Within 3 Business Days cont.
OR-7-01-3112 % Order Confirmation/Rejects Sent Within 3 Business Days - Loop | 95.0%
Observations iDifference — e
Nov-01 | 2555 4.96 l
Dec-01 2846 4.93 ! 100.00 S a— —
Jan-02 1543 4.87 ! 99.80 e,
Feb-2 | 1460 4.45 i 98.60 e
| 99.40 x
99.20
99.00 T
N D J F
--%-- CLEC
OR-7-01-3332 % Order Confirmation/Rejects Sent Within 3 Business Days - Loop/LNP I 95.0% |
Observations |Difference
1952 2.28 |
1742 4.20 100.00 — |
1955 4.49 P e
2366 4.54 99.00 s
3085 4.64 ©8.00 i —
2167 4,88 x
3048 4.80 97.00
96.00 T T T T
A M J J A S O
- - - CLEC |
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OR-1 - Order Confirmation Timeliness

OR-1-01-3140 Av. Local Service Request Confirnation Time -LSRC Fiow-Through J Ne Standard J

Observations |Difference
-
0.40
i
0.30 _— K
0.20 }—————=
0.10 T S PP S
x b ] Sy -X
0.00 B R e S e 2
AMJ JAS ONDIUJTF
Feb-02 --%-- CLEC
i
OR-1-02-3140 % On Time LSRC - Flow-Through I 85% within 2 hours 1
Observations |Difference
Apr-01 252 4,60 :
May-01 285 4.30 102.00
Jun-01 554 4.82 100.00 x S SR,
Jul-07 760 0.71 0800 o A j
Aug-01 857 4.09 ) -
Sep-01 851 438 96.00 1 X
Oct-01 1196 4.83 94.00
Nov-01 1413 4.50 19200 — ,
Dec-01 1801 444 | AMJ JASONDUJF
Jan-02 2002 5.00 i
Feb-02}.: 1838 456 -« x-- OLEC !
OR-1-03-3140 Average LSRC Time < 6 Linas - Electronic_- No Flow-Through [ No Standard —I
Observations |Differance
Apr-01 31
May-01 15.00
Jun-01 I NP s
Jul-01 10.00 gt ge e age”
Aug-01
Sep-01 5.00
Oct-01
Nov-01 0.00 Ao
Dec ot AMJ JASONDJF
Jan-02 .
Fab-02 S.hsl L --%-. CLEC |

N S W (S

OR-1-04-3140 % On Time LSRC < & Linas - Electronic_- No Flow-Through [ 95% within 24 hours
Observations |Difference
' 460 413 i
292 -1.18 100.00 "
374 3.13 98.00 e Ho g X o Kooy
481 3.24 L
622 3T 96.00 N
1063 3.02 94.00 *
1208 3.84 92.00
1242 2.58 90.00 — ——t ———
1320 384 AMJ JASONDUJF
1580 3.16
1218 3.03 - +w-- CLEC|
| ;

122 of 255 Verizon - NJ - 03/25/2002



UNE (Ordering)

OR-1 - Order Confirmation Timeliness cont...
OR-1-05-3140 Average LSRC Time >= € Lines - Electronic - No Fiow-Through IR No Standard
Observations |Difference
Apr-01 ‘
May-G1 20.00 "
Jun-01 RTELR e .
Jalot 15.00 = . = - %
Aug-01 10,00 =
Sep-01
Qct-01 .00
Nov-01 0.00 T T T T T T T T
Dec 01 AMJ JASONDIUITF
Jan-02
Feb-02 |:: [E ‘
1
J
OR-1-06-3140 On Time LSRC >u6 Linas - Electronic - No Flow-Through 1 #5% within 72 hours J
Observations [Difference
Apr-01 23 5.00
May-01 33 1.97 101.00
Jun-01 16 5.00 100.00 e B~
Jul-01 28 5.00 99.00 — }
Aug-01 55 5.00 98.00 +——
Sep-01 96 5.00 97.00 e
Oct-01 30.00 258 5.00 96.00 -
. 280 5.00 85.00 T
Dec-01 4 278 3.84 AMJJASONDUJTF
Jan-02 D0 458 5.00
Feb-02 0.60 324 5.00 ‘ I—T__C—L_Ecji j
OR-1-07-3140 Average LSRC Time < § Lines - Fax ] No Standard ]
i Obsarvations |Difference
OR-1-08-3140 % On Time LSRC < 6 Lines - Fax 1 85% within 48 hours ]
Observations |Differsnce
Apr-01 ik
May-01
Jun-01 |
Jul-01 |
Aug-01
Sep-01
Oct-01
Nov-01 §
Dec-01}

Jan-02 |

Feb-02

123 of 255

Verizon - NJ - 03/25/2002



UNE (Ordering)

cont.,

QR-1 - Order Confirmation Timeliness

OR-1-08-3140

Average LSRC Time >= 6 Lines - Fax

No Standard

Differance

OR-1-10-3140 % On Time LSRC »=6 Lines - Fax J 95% within 96 hours
Obsarvations |Difference

Apr-01 ANTA
May-01 WA

Jun-01 ¥NIA

Jul-01 WNIA
Aug-01 ¥N/A
Sep-011; WA

Oct-01 | WNIA
Nov-01 ENJA
Dec-01 #NIA

Jan-02 | MN/A
Feb-g2 | N/A

OR-2 - Reject Timeliness

QR-2-01-3140 Average Local Service Request -LSR Reject - Time -Flow-Through | No Standard
QObservations |Difference
Apr-01
May-01 0.40
Jun-01
Jul-01 0.30 by
Aug-01 0.20 -
Sep-01 x .
Oct-01 010 1= I ;-
Nov01 0.00 b o Hrowl Moo
Deoc o1} AMUJJASONDUJF
Jan-02
-- %« CLEC
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OR-2 - Rejact Timeliness

|

85% within 2 hours

125 of 255

|OR-2-02-3140 % On Time LSR Reject - Flow-Through
Observations |Difference
Apr-01 |: 78 372
May-01 { 85 5.00 100.50
Jun-01 | 207 5.00 100.00 e -
Julot | 407 5.00 89.50 +—- — ;
Aug-01 | 365 5.00 gggg % x i
Sep-01 | 379 5.00 98.00 "x
Oct-01 490 5.00 97.50
Nov-01 | 627 3.72 97.60 e e T -
Dec-01 549 5.00 AMJ }IASONDUITF
Jan-02 596 5.00
Feb-02} 525 3.10 .- %-- CLEC
OR-2-03-1140 Average LSR Reject Time < § Lines - Electronic - No Flow-Through I No Standard
Observations |Difference
Apr-01§
May-01 [ 20.00
Jun-01 F o
oot 15.00 x'. - . .
Aug-01 10.00 -+ R
5.00 ]
0.00 r e
AMJI JASONDIUITF
--x-- CLEC
OR-2-04-3140 % On Time LSR Reject < 6 Lines - Electronic - No Flow-Through | 95% within 24 hours
Y%t | Obsarvations |Ditfersnce
486 3.76
422 3.58 100.00
327 3.78 99.00 Py o - TR S
537 2.39 98.00 N
712 4.02 97.00 LI
972 1.30 96.00 L
1579 .61 85.00
1430 3188 94.00 B R e S A
1395 4.00 AMJJASONDUJTF
1631 3.71
831 3.68 -+ x-- CLEC
e LSR Reject Time >= § Lines - Eiectronic - No Flow-Through_ |l No Standard
bservations |Differance
May-01 40.00
Jun-01 x
Jut-01 30.00 A
Aug-01 | 20.00 el ‘u mae
Sep-m x “ W= =X ey
Oct-01 10,00 {= =
Nov-01 080 0.00 N, N U— .
Dec-01 AMJ JASONDUJTF
Jan-02 5.
Feb-02} .. 1479

--x-- CLEC
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OR-2 - Reject Timeliness cont...
|OR-2-08-3140 % On Time LSR Rejoct >= 6 Lines - Electronic - No Flow-Through | $5% within 72 hours
Cbservations |Difference
Apr-01 b 100.00 3 5.00 _i
May-01 00.00 2 5.00 100.10 |
Jun-01 00.00 4 5.00 100.00 st sttt ~
Jul-01 00,00 1 5.00 89.90 ——
Aug-01 00.00 2 5.00 gg?g T
Sep-01 00.00 2 5.00 99.60 k
100.00 38 5.00 a9 50
90.00 171 5.00 99 .40 S — S —
90.99 148 500 AMJ JASONDUJF
Jan-02 9.6 290 4.66
Feb-02 | 00.00 140 5.00
OR-2-07-3140 Avarage L SR ReJect Time < 6 Lines - Fax 1 No Standard ]
Qbservations |Difference
Apr-01 |
May-01
Jun-01
Jul-01
Aug-01
Sep-01
0ct-01
Nov-01
Dec-01
% On Time L$R Reject < § Lines - Fax _ 1 85% within 48 hours |

H Observations |Difference
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OR-2 - Reject Timelinas

con

OR-2-09-3140

Apr-01 o

Average LSR Reject Time >=6 Lines - Fax

No Standard

Observations

Difference

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Oct-01

Nov-01

Dec-01

OR-2-10-3140

Apr-01

% On Time LSR Reject >=6 Lines - Fax

95% within 96 hours

Observations

Difference

May-01

Jur-01

Jul-01

Aug-01

Sep-01

Qct-01

Nov-01

Dec-01 |

Jan-02 f

Fab-02
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i}

SE W N
OR-1 - Order Confirmation Timeliness - Requiring Loop Qualification

OR-103-3341 Average LSRC Time < 6 Lines - Electronic - No Flow-Through J_ No Standard —l
Observations |Difference
Apr-01 } 1
May-01 80.00
Jun-901
Jut-01 . 60.00 ——
Aug-01 40.00 x;' -
Sep-01 . XL .
Qet-01 20.00 e oy
Nov-01 }0,00.,;.1‘..r.
Dec-07 | : AMJJASONDUJTF
Jan-02 15!
Feb-02] "~ 13.86 -+ CLEC|
% On Time LSRC < § Lines - Electronic_- No Flow -Through | 95% within 72 hours ]
Qbservations |Difference
Apr-01 7.33 187 2.33 :
May-01 100.00 232 5.00 101.00
Jun-01 95.03 208 4.03 100.00 s P e
Juk-01 199,20 375 4.20 99.00 PN S .
Aug-01 ‘ 276 4.64 98.00 +—
Sep-01 189 4.47 g97.00 =
Oct-07 179 4.44 $6.00
Nov-01 144 4.3 95.00 e
Dec-01 ) 109 5.00 AMUJJASONGDUJTF i
Jan-02 .0 162 5.00 |
Feb-02 100.00 144 5.00 EE J.
OR-1-06-3341 ge LSRC Time >= § Lines - Electronic_- No Fiow:Through ! No Standard 1
i Observations |Difference
Apr-01 3
May-01 40.00 l
Jun-01 H
Jul-01 30.00 -
Aug-01 20.00
Sep-01
Oct-01 10.00
Nov-01 | 0.00 P
Dec-01 AMUJ JASONDIUJF
Jan-02
Feb-02 {-®- CLEC
OR-1-06-3241 % On Time LSRC >=6 Lines - Elsctronic - No Flow-Through l 95% within 72 hours —]
Observations |Differsence —
Apr-01 ) 1 5.00
May-01 ¢ 120.00
Jun-01 f 100.00 +»—
Jul-01 | 80.00
Aug-01 | 60.00
Sep-01} 40.00
Oct-01 20.00
Nov-01 0.00 e i
Dec-01 AMJJASONDUJF
Jan-02
Feb-02 | ' (E
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OR-1 - Order Confirmation Timelinsss - Requiring | cop Quatification

cont...

|OR-1-07-3341

Apr-011:

Average LSRC Time < € Lines - Fax

No Standard

Obsarvations |Difference

May-01 ]

Jun-g1 |, #N/A
Jul-01 HNIA
Aug-01 - #INIA

Sep-01

Oct-01

Nov-01

Dec-01

Jan-02

Feb-02 |13 i

OR-1-08-3341

% On Time LSRC < 6 Linas - Fax

85% within 96 hours

Obsarvations |Difference

OR-1-09-3341

age LSRC Time >= 6 Lines - Fax

No Standard

Diffarance

129 of 255

Verizon - NJ - 03/25/2002




UNE (Ordering)

OR-1 - Order Confirmation Timeliness - Requiring Loop Qualification

cont...

OR-1-10-3341

% On Time LSRC >= § Lines - Fax

I

95% within 96 hours

Difference

CR-2 - Reject Timeliness - Requiring Loop Qualification

OR-2-03-3341 Average LSR Reject Time < € Lines - Elsctronic_- No Flow-Through 1 No Standard
bservations |Difference
Apr-01
May-01 40.00
Jun-01
Jul-01 30.00 1 ST
Aug-01 20,00 f oo % aB
Sep-01 a *
Oct-01 10.00
Nov-01 | 0.00 T T
Dec-01}. AMUJ JASONDUJF
Jan-02
Feob-02
OR-2-04-3341 % On Tima LSR Reject < 6 Linas - Electronic - No Flow-Through ] 95% within 72 hours
Observations |Difference
Apr-01 45 5.00
May-01 43 5.00 120.00
Jun-01 43 5.00 100.00 st pem b=
Jut-01 59 5.00 80.00
Aug-01 38 5.00 €60.00
Sep-01 46 5.00 40.00
Oct-01 | 56 5.00 20.00
Nov-01 32 5.00 0.00 T T e T L
Dec-01 18 5.00 AMJ JASONDUJF
Jan-02 26 5.00
Feb-02 | 29 5.00
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OR-2 - Reject Timsliness - Requiring Loop Qualification

cont...

OR-2-05-3341

Apr-01 |:

Avarage LSR Reject Time »>= 6 Lines - Electronic - No Flow-Through

No Standard

Observalions |Difference

May-01|

Jun-01

Jui-01

Aug-01 |

Sep-01 |

Qct-01 §

Nov-01

Dec-01 |

Jan-02 |

Feb-02 |:

OR-2-06-3341

% On Time LSR Reject >= & Lines - Electronic - No Flow-Through

85% within 72 hours

Difference

OR-2-07-3341

Apr-01 |

Average LSR Reject Time < 6 Lines - Fax l

No Standard

Obsarvalions |Difference

May-01

Jun-01}F

Jul-01

Aug-01

Sep-01

Oct-01
Nov-01

Dec-01

Jan-02 §

Fab-02 I
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OR:2 - Reject Timeliness - Requiring Loop Qualification

cont..

OR-2-08-3341

% On Tima LSR Reject < 6 Lines - Fax

95% within 96 hours

bservations |Difference

OR-2-09-3341 Average LSR Reject TIme >=6 Lines - Fax

No Standard

bsaervations

Diffarence

OR-2-10-3341

% On Time LSR Reje

¢t >a6 Lings - Fax

95% within 96 hours

bservalions

Diffarence

Apr01 |

May-01

Juh-01

Jul-01

Aug-01

Sep-01

Oct-01

Nov-01 |-

Dec-01}

Jan-02 |

Feb-02§
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